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Introducing House of Memories at National Museums Liverpool
• Dementia care training programme developed for health and social care
workforce, launched in 2012 at Museum of Liverpool with funding from
Department of Health (DoH).
• Original health and social care model is a full-day intervention, combining
live/forum theatre; interactive facilitation; museum and gallery tours;
reminiscence therapy and museum education activities.
• Supplemented by branded training resources, including the My House of
Memories app, which can be used remotely in a variety of care contexts.
• Aims to support and enable participating carers to help people with
dementia (PWD) to live well with the condition.
• 10,000+ health and social care workers have now participated in the
training nationally.
www.iccliverpool.ac.uk
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House of Memories: new and future developments
• Health and social care model continues,
with new delivery dates at Museum of
Liverpool in November 2016;
• Family Carers dementia awareness
programme rolling out across England in
November 2016, funded by DoH;
• Acute care Tier 2 train the trainer model,
piloted in 2015-16 with funding from
Health Education England in response to
Dementia Core Skills Education and
Training Framework, rolled out in 2017;
• Underpinned by cross-programme
development activities and resources
including dedicated website, themed
Memory Suitcases, national and
international partnerships and
accompanying research.
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“We want to see a House of Memories
in every town and city. Our ambition is
fuelled by a strong desire to continue to
support the exceptional workforce that
cares for the growing number of people
living with dementia in the UK.”
Carol Rogers MBE
Executive Director, Education and
Visitors
NML
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House of Memories research at the Institute of Cultural Capital
Indicative research outcomes

Research activities
Successive commissions from NML including:
• Evaluation of House of Memories Northern
Model 2013
• Evaluation of House of Memories in the
Midlands 2014
• Evaluation of Pilot Tier 2 House of Memories
Train the Trainer programme 2016
• Research methods used include qualitative pre and
post-training interviews; standardised measures of
carers’ subjective wellbeing; standardised
measures of professional learning and
development outcomes mapped against National
Dementia Strategy and Dementia Core Skills
Education and Training Framework; qualitative
social value research and social return on
investment (SROI) analysis.
From September 2016, research partnership
formalised via ‘Crossing Boundaries’ empirical study.

• Improved cognitive and emotional
understanding of dementia and its
implications;
• Capacity to establish greater sense of
connection with PWD;
• Enhanced professional conscientiousness;
• Trust in and appreciation of museums as
assets in care practice;
• Enhanced optimism, confidence and
compassion as dementia carers;
• Renewed commitment to ongoing training
and development, reducing the stigma of
dementia and improving dementia care
environments;
• Overwhelmingly positive Tier 2 outcomes in
relation to person-centred dementia care;
• Two separate SROI studies resulted in: £1:
£8.66 (House of Memories in the Midlands);
£1: £19.06 (Pilot House of Memories Tier 2
Train the Trainer programme).
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The Crossing Boundaries research framework
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Why does House of Memories have such an impact?
Long-term research collaboration enabling
detailed exploration of 4 key elements:
• Political leadership and advocacy by NML;
• Co-design and co-production;
• Cultural collaboration emphasising unique
cultural value;
• Strength of cross-sector collaborative
networks.

For example:
• Underpinned by organisational culture,
mission and values of NML – museums as
‘agents of social change’; responsive to
policy agendas and development needs of
other sectors; active political lobbying.
• Co-production of app with PWD in
association with local networks including
Mersey Care NHS Trust, Liverpool
Dementia Action Alliance (and its Service
Users Reference Forum) and LJMU care of
the international, European Commissionfunded ‘Innovate Dementia’ project. See
the My House of Memories app film
• Intrinsic, ‘uniquely cultural’ practices of
one sector creating instrumental value for
another in terms of improved
professional practice and care standards.
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Strength of cross-sector collaborative networks
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Evidencing impact through collaborative arts and humanities research
Identifying key policy agendas: dementia as
national public health priority; focus on improving
care standards; cultural policy interests in
contribution of sector to health and wellbeing;
devolution and integrated health and social care.

Engagement and influence: continue to
engage extended community of practice via
sharing of research findings; disseminate
widely across multiple platforms, feeding
into key research, policy and practice
networks and debates; keep a record of all
activities and outcomes.

RESEARCH
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Evidencing cultural value: build research
relationship with cross-sector community
of practice; understand how different
stakeholders value different outcomes;
create a holistic approach, with the right
research methods to capture an
attributable evidence base and causal
relationship with cultural experience.
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Advice to ECRs in the arts and humanities
• Develop your own research networks with:
• Arts and cultural organisations connected to your field;
• Academics in other disciplines;
• Policy communities relevant to your interests.

• Don’t shy away from evaluation research:
• Opportunity to develop your research practice and methodological approaches;
• Builds relationships and engagement opportunities beyond academia;
• Provides policy platforms and professional contexts for your ideas and interests.

• Most importantly, all of the above will help you to define what you really
care about and to understand the value of your research, both
professionally and personally.
• On which note, join us in celebrating House of Memories via another short
film
www.iccliverpool.ac.uk

9

Keep in touch
ICC Research Team
Kerry Wilson (PI) k.m.wilson@ljmu.ac.uk
Rafaela Ganga (Research Associate) r.neivaganga@ljmu.ac.uk
Gayle Whelan (Research Fellow) G.Whelan@ljmu.ac.uk
Follow on Twitter
• @iccliverpool
• @house_memories
You can also find House of Memories on Facebook
@thehouseofmemories
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